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SPAM...UGH... WHAT IS IT GOOD FOR?

Unlessyou are like thefood type, the email typeis not good for anything other than clogging up your Inbox.

According to the Washington Post, “Roughly 40% of al e-mail traffic in the US is spam, up from 8% in late 2001 and
nearly doubling in the past 6 month” (http://www.washingtonpost.com/wp-dyn/articles/A17754-2003Mar12.html).

In the last newdletter, | briefly explained how to use Outlook Rulesto filter unwanted emails from your Inbox. I've
talked to people who receive 200-300 of unsolicited emails aday. Wow, glad that isn’t me! But what DID happen was
in February when we had the big snow storm (here in Maryland) and | didn't have access to my email for afew days...

I had close to 150 emailsin aslittle as 48 hours. 1'd had enough.

| started asking other people what they were using to filter al those unwanted (and sometimes nasty) emails. There are
some free ones out there and some that are very expensive. | opted for anice little program that cost only $19.95
(regularly $29.95 but they are running a special right now —if you decide you like it, use code SEPA34EXT for the $10
discount).

Itscaled SP A M Ingpector. Giant Software (www.giantcompany.com) is the company that makesit. It workswith
Outlook 2000/2002, Outlook Express 5/6 aswell as AOL 7/8.

(No, I'm not getting paid to write about them. | truly like the program and wanted to share what | had found with
everyone.)

Why did | pick this software? My first reasonisthat it uses two features to help block unwanted emails: it pulls
information from alist of known email abusers and it has alearning system to allow you to indicate new email abusers
as you find them.

My second reason is that even though | was only using the trial version, every email | sent to their technical support
was answered promptly and thoroughly! It's so refreshing to see that. :)

And of course, it works!

When you install the software, it adds a new toolbar (I only tested on Outlook, so it may appear different with AOL
email). There are some options you need to set.

On the tool bar, click on Options

under the Learning Tab, you want to enable "I Would Like to Enable Learning”
if you normally would not receive emails with foreign characters in them, you can enable "Block All
Messages Using a Foreign Character Set" under the Character Sets tab

The Learning system allows you to tell the software that an email “IsSP A M!” or “Not SP A M!” from the toolbar.
Thisinformation is used by the software to learn your friends and enemies and also is sent back so that it can be added
to their list of known abusers. One or two “IsSP A M!"sisn’'t going to add someone to the big list automatically.
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| asked. They said it takes thousands of reports but if every one reports the abusers, they will get added to thelist. One
thing it does do is let the software know that you consider the sender of the email an email abuser.

Also on thetool bar, there are two buttons “Manage Y our Friends List” and “Manage Y our EnemiesList”

when you installed the program, it asked to set up your "friends" list from your email address book
you can set more friends by clicking the "Manager Y our Friends List" button on the new toolbar.

There are some other features that are very useful. Let me explain something first. When you receive an unwanted
email and it has away to be taken off their list, if you click that -- guess what you are doing? Y ou have just told them
that you indeed exist!!! That you aren't just an incorrect address!!! And with that information, you are added to MORE
mailing lists!

If your email addressreally didn't exist (maybe you changed from a dial-up internet provider to cable modem - so your
dial-up email account is not longer working), they would get an email sent back to them that says something about the
user not existing. That's called a"bounced back" email. Meaning it bounced back to the sender indicating that their
email did not reach the person it was addressed to. Just like the Postal Service! If you move and don't leave a
forwarding address, they send the mail back to the person it came from.

So the other two features that made me purchase this program are: Bounce and Report.

Bounce feature - gives you the ability to "pretend” you don't exist. What this does is send a message back to the reply
to email and pretends that your email doesn't exist. The only problem (not the software's but just in general) is that
some abusers use fake reply-to emails so when you try to bounce the message, it comes back to you bounced.

Report feature - gives you the ability to report the abuser. What this feature does is sends a message to the internet
service provider, an abuse reporting organization, and if there are other service providersinvolved, to them. For
instance, you receive an email from X and he is using his home pc to send the email which uses'Y to connect to the
internet. It would report the abuse to X (hisemail provider) and to Y (hisinternet service provider) and to the abuse
reporting organization.

Thereisonly one option | do not have turned on -- adding a signature to your emails with the name of the software.
My reason for thisis: alot of filtering software that islocated on email serverslook for theword SP A M. Did you
notice | keep putting spaces between it? If | didn't, alot of you would not receive this email message because it would
be automatically deleted or filtered.

| givethis softwaretwo thumbsup!!! | lovethis softwareit has saved my sanity.
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